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DISPUTES AND CLAIMS

This section deals with claims and disputes the Prime Contractor has with INDOT. Once
you are made aware of a Dispute/Claim complete the following data entry. This is done
to insure that INDOT can resolve the problem early and that a complete record of the
resolution 1s maintained.
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From the Main Panel, “double-click” on the Contract Administration (+) icon.
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“Double-click” on the Contract Records (+) icon.
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“Double-click” on the Disputes/Claims icon.

I AASHTO SiteManager
File Edt | Services Window Help
Choose Keys Ctr+ At =K i

=
53 s BEEEIRHEE - IS

Des  Process Status ed Records
View Estimate Cir+5Shift+V
C ievlimeilken [Etrl Sttt
ontrac . : . .
wiew EBlan Diserepancies. EilrEhifteFE
Dispubt Ve Change Hiders [Eir] it e Status: =l Subcontr 1D: =l
Catege,  iewCarespondence [og EilsShitt+d mate Nbr: Requested Days:
Requested Amt: $.00 Settled D ays: l_ Settled Amt: I $.00
Received Date: | 00/00/00 Logged Date: | 039/20/06 Diary Start Date: | 000000
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resolved Dale:l 00/00/00
Reszolution FHWA Concurrence Date: | 00/00/00 Releaze/Payment Dale:l 00/00/00
Reason Type: [Spaces =l
Remarks: ;I
Project Number Line Item Item Code Short Description |Seq Nhl|
(13 b 29 .
Click” on Services, located on the Menu bar.
(13 b 29
Click” on Choose Keys.
E Select Contract g]
Selection
@ Contract 1D |
Find: |
Contract 1D
Contract ID Yendor ID Fed State Proj Nbr Status County Lvl2 Lvl3 Lvl4 Loca
R -30001 99-3999333 STF 3387005 ACTY Cosv EEO OM 5F 261 AT O&
R -30002 99-3999988 STF 3387005 ACTY Cosv EEO OM 5F 261 AT O&
R -30003 STF 3387005 cosv? EED ON SR 261 AT O&
R -30004 5 H lcoa7  [ee0 | [ |ONSR251AT 04
R -30005 STF 3387005 Cosv EEO OM 5F 261 AT O&
R -30006 99-3999333 STF 3387005 Cosv EEO OM 5F 261 AT O&
v
< >
0K Cancel

The Select Contract Panel will open with the following information:
¢ Contract ID: the Contract ID is the identification number assigned to the contract.
¢ Vendor ID: the Vendor ID is the INDOT assigned number identifying the Prime
Contractor.
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¢ Fed State Proj Nbr: the Fed State Proj Nbr is the assigned Federal or State
Project Number.

e Status: the Status field indicates the current status of the contract, i.e. Pending,
Active, Complete, Archived.

Fﬁontract D

Find: |
Contract 1D
Contract ID Yendor ID Fed State Proj Nbr Status County Lvl2 Lvl3 Lvl4 Loca
R -30001 99-3999333 STF 3387005 ACTY Cosv EEO OM 5F 261 AT O&
R -30002 99-3999988 STF 3387005 ACTY Cosv EEO OM 5F 261 AT O&

Coa7 EED ON SR 261 AT 0&

lcosz leen | | [ONSR 251 AT 04

a7 con Ak D 901 AT MA

R -30003 93-3333377 STF 3387005
STR 3387005

o annne 00 QQQ00RR CTD 22070NR

¢ County: the County field contains a letter and number code identifying the county
where the majority of the work is located.

Lvl 2: the Lvl 2 column indicates the District office administering the contract.

Lvl 3: the Lvl 3 column is not utilized by INDOT.

Lvl 4: the Lvl 4 column is not utilized by INDOT.

Location Description 1: the Location Description 1 column is the description of
the physical limits of the contract.

“Double-click” on the appropriate Contract ID.

¥ AASHTO SiteManager

File Edit Services Window Help

BRI Desad

ﬂ Disputes f Claims

Description i Recipients " RelstedRecords

Contract 1D: R -50004

Dispute 1D: Type Ind: SE ~ Status: | 3| Subcontr 1D: | 3|
Category Type: - Estimate Mbr: Requested Days: ’_
Requested Amt: $.00 Settled Days: | Settled Amt: $.00

Received Date: | 00/00/00 Logged Date: | 11/08/07 Diary Start Date: | 00/00/00
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00
R ks FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces |
Remarks:
Project Number Line Item Item Code Short Description Seq Nbr

The Claims/Disputes Window appears with 3 Tabs Description, Recipients, and
Related Documents
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Dispute ID: The Dispute ID is a sequential number assigned by SiteManager after
saving the Dispute/Claim.

Description Tab

File Edit Services Window Help
BHiltE D= a-d

ﬂ Disputes f Claims

Description i Recipients " Related Records

Contract 1D: F -30004
Dizpute 1D:

Status:

| Subcontr 1D: | |

Type Ind: |Claim

|
Category Type: Estimate Nhlf l— Requested Days: ’_
Requested Amt: PO Settled Days: | Setled Amt:|  $00
Received Date: | 00/00/00 Logged Date: | 11/08/07 Diary Start Date: | 00/00/00
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00
R esoluti FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces [~ ]

Remarks:

Project Number Line Item Item Code Short Description Seq Nbr

Type Ind.: Select Type Indicated to be recorded as a claim or as a dispute.

¥ AASHTO SiteManager

File Edit Services Window Help
BiE D= aE

ﬂ Disputes f Claims

Description i Fiecipients " Related Records

Contract ID: F -30004

Dispute ID:|  Type Ind:[Clam =] Status: |Received | Subcontr ID: | =l
Category Type: ’—Ll Estimate Mbr: |Denied * kd Days: l_
Requested Amt:| 00 Settled Days: |Logged | fledAmt:|  $00
Received Date: | 00/00/00 Logged Date: bt Date: | 00/00/00
Diary End Date: ’m Contractor Accepted Date: F ept.Resolved Date: ’m
Resoluti FHWA Concurrence Date: v pse/Papment Date: | 00/00/00
Reason Type: |Spaces < > =]

Remarks:

Project Number Line Item Item Code Short Description Seq Nbr
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Status: Use this field to record the current status of the claim/dispute.
Record as either Denied, Logged, Received, Resolved, or Withdrawn.

¥ AASHTO SiteManager

File Edit Services Window Help

EREY D= ag-d

ﬂ Disputes / Claims

Description i Fiecipients ¥ Related Recards

Contract 1D: F -30004

Dispute 1D: Type Ind: | ]| Status: | | Subcontr ID: [00D SHAPE COMCRETE - | ||
Category Type: - Estimate Mbr: Requested Days: [93-9999644 GRIMDING TEETH MILLERS »~
Requested Amt: $.00 Settled Days: l_ Settled Amt: 00D SHAPE COMCRETE CO.
Received Date: | 00/00/00 Logged Date: | 11/08/07 Diary Start D ate: | 333333665 MIDWEILL S0 (0
Diary End Date: | (00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resol ERARERIST HET L 1ALE AINTE
i 99-3999699 REFLECTIVE GUARDRAIL CO.
Resolution FHWA Concurrence Date: | 00/00/00 Release/Payn
Reason Type: |Spaces < 2
Remarks:
Project Humber Line ltem Item Code Short Description Seq Nbr

Subcontr ID: A drop down list appears for the Contractor and Subcontractors for the
Contract.

¥ AASHTO SiteManager

File Edit Services Window Help

EREE D= a-

ﬂ Disputes f Claims

Description i Fiecipients ¥ Related Recards

Contract ID: F -90004

Dispute ID:|  Type Ind: | | Status: | =] Subcontr ID: 00D SHAPE CONCRETE |
Category Type: | Utility - E stimate Mbr: l— Requested Days: l_
Requested Amt: [Materials 5 Settled Amt:|  $00
Received Date: [Out of Scope ko7 Diary Start Date: ’m
Diary End Date: |Time koo Dept.Resolved Date: ’m
Resoluion [T (0 Rlease/Poyment Date:| /001
Reason Type: w ]|

Remarks: £ >

Project Humber Line ltem Item Code Short Description Seq Mbr

Category Type: Use this field to record the contractor’s reason for the claim/dispute.
Record as Differing Site Conditions, INDOT Delay, Materials, Out of Scope, Time,
or Utility.
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¥ AASHTO SiteManager

File Edit Services ‘Window Help

Bl E 0= a9-

= Disputes / Claims

Description ¥ Recipients " RelatedRecords

Contract 1D: R -30004

Dizpute 1D: Type Ind: - Status: Subcontr ID: |0DD SHAFPE COMCRETE
Category Type: |Utility - Estimate Nbr: Requested Days: l_
Requested Amt: $.00 Settled Daps: Settled Amt: $.00
Received Date: | 00/00/00 Logged Date: | 11/08/07 Diary Start Date: | 00/00/00
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept. Reszolved Date: | 00/00/00
Resolution FHWA Concurnrence Date: | 00/00/00 Release/Payment Date: | 00./00/00
Reason Type: |Spaces k|
Remarks:
Project Number Line Item Item Code Short Description Seq Nbr

Estimate Nbr: A search box opens up with a listing of the estimates associated to the
Contract. Select the appropriate Estimate Nbr if applicable.

¥ AASHTO SiteManager

File Edit Services Window Help

ERrY D a>

ﬂ Disputes f Claims

Description i Fiecipients ¥ Related Recards

Contract 1D: F -50004

Dispute ID:|  Type Ind: | -] Status: | -] Subcontr ID: [0DD SHAPE COMCRETE v |
Category Type: [Utity, ~ =|  Estimate Mbr: [0002 Requested Days: [ 3
Requested Amt: Settled Days: [ SettledAmt:| %00
Received Date: | 00/00/00 Logged Date: | 11/08/07 Diary Start Date: | 00/00/00
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00
Resoluti FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces |

Remarks:

Project Number Line Item Item Code Short Description Seq Nbr

“Enter” the Requested Days, Requested Amt, Settled Days, Settled Amt as needed.
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¥ AASHTO SiteManager

File Edit Services Window Help
BiE D= aE

ﬂ Disputes f Claims

Description i Fiecipients " Related Records

Contract ID: F -30004

Dispute ID:|  Type Ind: | | Status: | =] Subcontr ID: 00D SHAPE CONCRETE |
Category Type: ’m E stimate Mbr: W Requested Days: |_3
Requested Amt:|  $4.000.00 Settled Days: | Settled Amt:|  $00
Received Date: | 1 7i Loaged Date: ’W Diary Start Date: ’m
Diary End Date: | 00/00/00 Contractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00
Resoluti FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces =]

Remarks:

Project Number Line Item Item Code Short Description Seq Nbr

Received Date: Is the date that the Dispute/Claim was received.

Logged Date: Automatically populated by SiteManager and is the date that the
Dispute/Claim was entered into the system.

¥ AASHTO SiteManager

File Edit Services Window Help
BiE DEe=aEd

ﬂ Disputes f Claims

Description i Fiecipients " Related Records

Contract 1D: R -50004

Dispute ID:|  Type Ind: | =] Status: | =] Subcontr ID: [00D SHAPE CONCRETE =]
Category Type: ’m Estimate Mbr: W Requested Days: ’_3
Requested Amt:|  $4.000.00 Settled Days: | Setled Amt:|  $00
Received Date: | 11/08/07 Logged Date: | 11/08/07 Diary Start Date: | 10/29/07
Diary End Date: Contractor Accepted Date: ’m Dept.Resolved Date: ’m
Resoluti FHWA Concumence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces |

Remarks:

Project Number Line Item Item Code Short Description Seq Nbr
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Diary Start Date: Is the date that the Dispute/Claim began. “Enter” in the appropriate
date.

Diary End Date: is the date that the Dispute/Claim ended. “Enter” in the appropriate
date.

¥ AASHTO SiteManager

File Edit Services Window Help

EREE D= ag-

ﬂ Disputes f Claims

Description i Fiecipients ¥ Related Recards

Contract 1D: R -50004

Dispute ID:|  Type Ind: | =] Status: | =] Subcontr ID: [00D SHAPE CONCRETE =]
Category Type: Uity ~ ~|  Estimate Nbr: 0002 Requested Days: [ 3
Requested Amt:|  $4.000.00 Settled Days: | Setled Amt:|  $00
Received Date: | 11/08/07 Logged Date: | 11/08/07 Diary Start Date: | 10/29/07
Diary End Date: | 11/08/07 Contractor Accepted Date: ’m Dept Resolved Date: ’m
R esoluti FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Spaces |
Remarks:
Project Number Line Item Item Code Short Description Seq Nbr
|

Contractor Accepted Date: Is the date that the Contractor accepted the resolution to the
Dispute/Claim.

Dept. Resolved Date: Is the date that INDOT resolved the Dispute/Claim.

FHWA Concurrence Date: Is the date the FHWA agreed with the resolution to the
Dispute/Claim.

Release/Payment Date: Is the date when the Dispute/Claim has been completely
resolved.
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¥ AASHTO SiteManager

File Edit Services Window Help

EREE D= a-

ﬂ Disputes / Claims

Description i Fiecipients ¥ Related Recards

Contract ID: F -90004

Dispute ID:|  Type Ind: | | Status: | 3| Subcontr ID: [000 SHAFE CONCRETE - |
Category Type: [Utity ~ _=|  Estimate Mbi: 0002 Requested Days: [ 3
Requested Amt:|  $4000.00 Settled Days: [ SetledAmt:|  $00
Received Date: | 11/08/07 Logged Date: | 11/08/07 Diary Start Date: | 10/29/07
Diary End Date: | 11/08/07 Conbractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00
R esoluti FHWA Concumence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: | Fesolved at District Level bl

Remarks: Other &
Resolved at Central Office

Fesolved at Project Level

Project Numh'Hesolved by Claims Committee

Resolution Reason Type: The Resolution Reason Type is the level that the
Dispute/Claim was resolved at. The selections are: Resolved at Central Office,
Resolved at District Level, Resolved at Project Level, and Resolved by Claims
Committee.

¥ AASHTO SiteManager
File Edit Services Window Help

BRI Desadd

ﬂ Disputes f Claims

Description i Fiecipients " Related Records

Contract 1D: R -50004

Dispute ID: | Type Ind:[Clam =] Status: |Received - | Subcontr ID: [0DD SHAPE CONCRETE v

Category Type: ,hl E stimate Mbr: W Requested Days: ’_3

Requested Amt:|  $4.000.00 Settled Days: | Setled Amt:|  $00

Received Date: | 11/08/07 Logged Date: | 11/09/07 Diary Start Date: | 10/29/07

Diary End Date: | 11/08/07 Contractor Accepted Date: | 00/00/00 Dept.Resolved Date: | 00/00/00

Resolution FHWA Concumence Date: | 00/00/00 Release/Payment Date: | 00/00/00

Reason Type: |Fesolved at District Level k|

Remarks: [Thiz iz where you can enter in any remarks that pertain to this Dispute/Claim

Project Number Line Item Item Code Short Description Seq Nbr

Remarks: “Enter” in any remarks that pertain to the Dispute/Claim.
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If this Dispute/Claim pertains to a specific item or items that information can be entered
into the lower panel by clicking in the bottom paned and the selecting New [ from the
toolbar.

¥ AASHTO SiteManager

File Edit 3Zervices ‘Window Help

ElNEE 029>

ﬂ Disputes / Claims

Description i Recipients " Related Records

Contract 1D: F -90004

Dispute ID: | Type Ind: [Dispute_~ | Status: |Received v| Subcontr ID: [0DD SHAPE CONCRETE x|
Category Type: Uity ~ ~v|  Estimate Mbr: 0002 Requested Days: [ 3
Requested Amt:|  $4.00000 Settled Days: | SettledAmt:|  §00
Received Date: | 11/08/07 Logged Date: | 12/14/07 Diary Start Date: | 10/23/07
Diary End Date: | 11/08/07 Contractor Accepted Date: | 00/00/00 Dept. Resolved Date: | 00/00/00
el FHWA Concurrence Date: | 00/00/00 Release/Payment Date: | 00/00/00
Reason Type: |Fesalved at District Level |

Remarks: |This is where pou can enter remarks pertaining to this dispute or claim.

Project Humber Line Item Item Code Short Description Seq Nbr

“Select” the appropriate Project Number from the dropdown list.

“Right-click” on the Line Item field and then “click” on Search.

ﬂ Search Window g|
Line Item Contract 1D Froject Number Category Number ~
amsa F -30004 9620710 oo
0ozo R -90004 9620710 0om
ooz F -30004 9620710 oo
anzz2 F -30004 9620710 oo

C—
o024 F -30004 9620710 oo
0025 F -90004 9620710 0om
a0z& F -30004 9620710 oo

“Click” on the appropriate Line Item number. If additional items are to be selected
“click” on New [ and repeat this process.

“Click” the Save & button on the toolbar.

“Click” on the Recipients folder tab.
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Recipients Tab

File Edit Services ‘Window Help
BiE D= a-d

ﬂ Disputes f Claims

Description i Recipients 7 Related Records

Contract 1D: F -30004 Dispute 1D: r

Recipient Due Date Doc Sent Doc Received Recipient
Date Date Responze Date

Filter Search

Recipient: ate: 000000

Doc Sent Date: 00s004 ate: 00/00/00°  Recipient Responze Date: 00/00,/00
Remarks:

Recipient: “Right-Click” on the Recipient field and select the SiteManager use who is
to receive this Dispute/Claim.

User Id User Name [
d90bland  |Land, Butch
d90ceret  |Crete, Conrad

ﬂ Search Window f'5__<|
-~

d30clink  |Link, Cuff
Farmer, Frank

d90ggali  |Galleo, GiGi
d90happy  |happy gilmore
d90hchie  |Chief, Hank F.
90k Y Fly. Hyrum D
d90hston  |Stone, Hurley

“Click” on the appropriate recipient.
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¥ AASHTO SiteManager

File Edit Services Window Help

EREY DE=Ea-d

ﬂ Disputes / Claims

Drescription 'f Recipients 7 Related Recards

Contract 1D: R -30004 Dispute 1D: r

Recipient Due Date Doc Sent Doc Received Recipient
Date Date Responze Date

Recipient: |d30ffarm Due Date: 1141007
Doc Sent Date: 00/00/00 Doc Received Date: 00/00/00°  Recipient Response Date: 0000400
Remarks:

Due Date: “Enter” the date that a response to this Dispute/Claim is needed by.

¥ AASHTO SiteManager
File Edit Services Window Help

ElIFY DEee g >

ﬂ Disputes f Claims

Drescription ¥ Recipients 7 Related Records

Contract 1D: R -30004 Dispute 1D: r

Recipient Due Date Doc Sent Doc Received Recipient
Date Date Responze Date

Recipient: |d30ffarm Due Date: 1141007
Doc Sent Date: 11/09/07  Doc Received Date: 11/08/07  Hecipient Response Date: | 11/09/07
Remarks: |This is remarks could be placed by the recipient |

Doc Sent Date: “Enter” the date that the original document was sent to the Recipient.
Doc Received Date: “Enter” in the date the document was received by the Recipient.
Recipient Response Date: “Enter” in the date that the Recipient responded to the

Remarks: “Enter” any Remarks that pertain to the Dispute/Claim.
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To add additional recipients: “Click” the New [ button on the tool bar to open the field
for a new recipient and repeat the above steps.

“Click” the Save & button on the toolbar.

AASHTO SiteManager [ |

\i’) Mail sent

Claim/Dispute notification will be sent to all listed Recipients via Site Manager “In-Box”
mail.
“Click” OK.

Related Records Tab

¥ AASHTO SiteManager

File Edit Services Window Help
Ry =

E Disputes f Claims

Drescription i Fiecipients " Related Records

Contract 1D: R -30004 Dispute 1D: r

Entered Date Related Records Key
Change Order ao

“Click” the Related Records folder tab.
Documents created elsewhere in Site Manager that relate to the claim/dispute will appear

here.

“Click” the Close & button on the toolbar to exit.
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Resolution to a Dispute/Claim

¥ AASHTO SiteManager

File Edit Services ‘Window Help

ElRPFE 0= a9-

ﬂ Disputes £ Claims

Description i Recipients " RelatedRecards |

Contract 1D: R -30004

Dispute ID:| 1 Type Ind: [Dispute_~ | Status: |Resolved ~| Subgontr ID: [0DD SHAPE COMCRETE v

Category Type:|Utity ~ _~|  Estimate Nbr: 0002 Requested Daps: [ 3

Requested Amt:|  $4.00000 Settled Days: | SettledAmt:| 300

Received Date: | 11/08/07 Logged Date: | 12/14/07 Diary Start Date: | 10/29/07

Diary End Date: | 11/08/07 Contractor Accepted Date: | 12/14/07 Dept.Resolved Date: | 12/14/07
Resolution FHWA Concurrence Date: | 00/00/00 Release/Payment Date:

FReason Type: |Hesol\red at Diistrict Level
Remarks:

Thizg iz where you can enter remarks pertaining to this dizpute or claim.

Project Humber Line Item Item Code Short Description Seq Nbr
0023 [E10-07485 Hi& FOR APPROACHES, TYPE &

When a Dispute/Claim has been resolved:

“Click” Status and change to Resolved.

“Enter” the appropriate date in the Contractor Accepted Date field.

“Enter” the appropriate date in the Dept. Resolved Date field.

“Enter” the appropriate date in the FHWA Concurrence Date field if appropriate.

“Enter” the appropriate date in the Release/Payment Date field.
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Disputes and Claims

Exercise A-14-T

Group Exercise

This exercise

will demonstrate how to initiate the Claim/Dispute record keeping.

Log into SiteManager as: d90afaul

Password: pass
Login as PE/S

Navigate from the Main Panel:

“Double-Click” on Contract Administration (+) icon

“Double-Click” on Contract Records (+) icon

“Double-Click” on Disputes/Claims icon

“Click” on Services located on the Toolbar

“Click” on Choose Keys

“Double-Click” on appropriate Contract ID: R90003

“Click” on the scroll arrow for the Type Ind. box, select: Claim from the drop down menu

“Click” on the scroll arrow for the Status box, select: Received from the drop down menu

“Click” on the scroll arrow for the Category Type box, select: Differing Site Conditions from the drop
down menu

In the Requested Amt box, enter: $ 22,000

In the Received Date box, enter; today’s date in mm/dd/yy format

In the Remarks box, enter: “Poor subsurface encountered to greater extend than indicated in the bidding
documents.”

“Click” the Save button located on the Toolbar.

“Click” the Recipients folder tab

Enter the date information called for in the lower panel
Right “Click” on the Recipients box in the lower panel
“Click” on Search in the popup menu

“Click” on: Frank Farmer’s user id d90ffarm

“Click” the Save button located on the Toolbar.

On the Popup dialog box “Click” on the OK button

“Click: on the Description tab folder tab
“Click” the Save button located on the Toolbar.
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